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Welcome to Referrer URL Tracking for Magento 2 developed by Sparsh.

This extension allows admin to track which website refers to customers and orders to the
Magento store and provide referrer domain reports.

KEY FEATURES:
Enable/Disable order/customer referrer from the backend
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Track registered customers and/or orders referrer URL

¢ Customer referrer domain report
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« Order referrer domain report
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Show referrer URL in order grid in backend
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Show referrer URL in customer grid in backend

1. HOW TO ENABLE CUSTOMER AND/OR ORDER REFERRER TRACKING
To use this extension, you first need to enable it from the backend.

Go to Magento 2 Admin > Login > Stores > Configuration > Sparsh Extensions >
Referrer URL.

Expand the General Settings section, and do the following:

> Track Order Referrer URL: Select “Yes” to enable order Referrer URL
Tracking.

> Track Customer Referrer URL: Select “Yes” to enable customer Referrer URL
Tracking.

General Configuration

Track Order Referrer URL

Track Customer Referrer URL

Clear cache from System > Tools > Cache Management if required.
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Once enabled, the system will start to track whenever someone comes to your store from
different website and register as a customer or place an order.

2. WHERE TO FIND THE CUSTOMER REFERRER URL
Go to Magento 2 Admin > Login > Customers > All Customers.

You can find the URL in the “Referrer URL” column in the customers’ grid as shown
below.

Add New Customer

© Default View v £ Columns ~ 2, Export v

20 | v | perpage < 1 of 1

Tax VAT
Number

Referrer URL

http://localhost/Newfoider
ftest.php

http://192.168.10.39 Edit

/ecom merce/dayaa_en

Referrer URL Tracking v1.0.1 https://www.sparsh-technologies.com



oy Sparsh

Technologies

You can also find the URL on the edit customer page.

Tax/VAT Number

Gender v
Send Welcome Email From Default Stare View | *
Vertex Customer Code
Referrer URL httpe//localhost/Newfolder/test.php

3. WHERE TO FIND THE ORDER REFERRER URL
Go to Magento 2 Admin > Login > Sales > Orders.

You can find the URL in the “Referrer URL” column in the orders grid as shown below.

Y Filters @ Default View £+ columns X, Export v

20 v | per page < |1 of 1 b4

Referrer URL \ction Signifyd Guarantee Decision

http://localhost/leads/index.php

View

http://192.168.10.39/ecommerce/dayaa_en View

Referrer URL Tracking v1.0.1 https://www.sparsh-technologies.com




(7 Sparsh

Technologies

You can also find the URL on the view order page.

#000000033 € Noch  Oeleln  Camcl  Seodbmal  Weie vk, BNp  'Resrée m

4. ORDER REFERRER URL REPORT
Go to Magento 2 Admin > Login > Reports > Sales > Referrer URL — Orders.
You can find the report of “How many orders are placed from the referrer domain URL”

from here. You can also download the report as an Excel/CSV file and sort or search
based on domain and count.

Order Referrer URL Report Q 0 1~

m ko

Domain Count

5. CUSTOMER REFERRER URL REPORT
Go to Magento 2 Admin > Login > Reports > Sales > Referrer URL — Customers.

You can find the report of “How many customers are registered from the referrer domain
URL” from here. You can also download the report as an Excel/CSV file and sort or
search based on domain and count.
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Customer Referrer URL Report Q 0O L an-
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